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Reason

When you need to add additional users for FieldSeeker Web or FieldSeeker Mobile, you need
to make sure that the users are added in BOTH the FieldSeeker Web app and in ArcGIS
Server Manager. Additionally, roles need to be assigned in ArcGIS Server Manager for every
user added there.

Instructions

1. Log into the ArcGIS Server Manager from a web browser**,

@ ArcGIS Server Manager

Enter your ArcGIS Server username and
password:

Username: siteadmin

Password: oocoonool

**Note — If Frontier Precision is hosting your organization’s services you will use the URL and
username/password provided to your organization at the time we setup the site. If your organization is hosting the
services on their own server, you will need to contact your IT department or GIS administrator to add additional
users.
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2. Once logged on to Server Manager, go to the Security tab on the menu.

@ ArcGIS Server Manager Services Site
Users Roles

Logs

ArcGIS Server Security

ArcGIS Server security determines who can administer the GIS server, who can publish to the GIS server, and who can use the services.

General ArcGIS Server security settings are displayed below. To change the accounts recognized by ArcGIS Server and set their permissions, click the
Users and Roles links above. To set access rules for a service, use the Services > Manage Services page.

Configuration Settings 7
User Store: ArcGIS Server Built-in
Role Store: ArcGIS Server Built-in
Authentication Tier: GIS Server
Authentication Mode: ArcGIS Tokens
Primary Site Administrator Account 74
Username: siteadmin
Token Settings e
Lifespan of Short-lived Tokens: 60 minutes
Lifespan of Long-lived Tokens: 1 day

3. From within the Security tab you will select Users (1) to get to the Identity Store.

@ ArcGIS Server Manager

Settings

Services Site

Users in the Identity Store 1

A user is any person or software agent that will access an ArcGIS Server resource. When the built-in store is used to manage users, click the New User

button to add a user. To locate a specific user, enter the first few letters of the username in the Find User field.

Find User: Q|| 25 New User |

Username Full name: Email:

Action
tyler 7 X
user 7 X

Select the New User icon (2) to add a new user
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4. Create a username and password for the new user. These are the only required fields. If you want, you
can also fill out the additional fields (Email, Full name, and Description).

.. . . Member of

Username: I E . This value is required.

Role name: Role type: Action
Password: :

Supervisor User ‘é
Repeat Password: Technician User F 53
Email: Q

1

Full name:
Description:

| Create | | Cancel |

5. Assign a role to your new user.

/ Help
Available roles ber of

| Username: !Demo ]
Role name: Role type: Action
Password: esoe TR User n Technician X
Repeat Password: esee Technician User ax
Email: b
1
Full name:
Description:

Create | | Cancel |
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6. Select Create once you have defined the username, password, and role** for the new user.

**Note - Supervisors can review Proposed Treatment Areas, can delete records, and have access to
Configuration settings in FieldSeeker Web. Technicians do not.

Help
[ Available roles Member of
| Username: |Demo ]
Role name: Role type: Action
Password: shee Supervisor User ‘(!_) Technician X
Repeat Password: | esee Technician User ax
Email: Q
1
Full name:
Description:

s—p | [ Create | | cancel]

7. Next, we will add the user in the Technicians tab in the FieldSeeker Web application. Open FieldSeeker
Web in Internet Explorer, log in and go to Configuration by selecting the globe in the upper left corner.

“ FieldSeeker™ GIS for Mosquito Control o

aeveioped by Frontier Precision, Inc.
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8. Choose the Technicians tab in the Configuration settings and choose Add to create the new user.

Configuration
Pick List | Technician | products | Laboratory Information | Mosquito Species | ULV Sprayer | Service Request Fields | User-Defined Fields | UI Configuration | General Configuration
Logged in as: Tyler
Name » Alternate ID User Name Zone Supervisor Role Truck Description Active
-
Dave Hickey dave Supervisor Example
David Todd david Supervisor
Frontier Admin user California Supervisor
Leslie leslie Supervisor L
nemmc nemmc Massachusetts Supervisor
pcmcp pcmcep Supervisor
Pimpama Tech Technician
Randy Sessions randy Supervisor
Ryan Kuhn ryan Washington Supervisor
Supervisor Coordinator Supervisor
Supervisor North Supervisor
Supervisor Research Supervisor
Supervisor South Supervisor
Supervisor Weeds Supervisor
* TIM tyler Colorado Chad Minteer Supervisor 226a E
| Add ||| Edt | Hide Inactive?: [v] |00

9. Fill out the user information. The entry for Username must match the username created in step 4
EXACTLY or the user will not be able to log in to FieldSeeker Web or FieldSeeker Mobile.

Add Technician

Name: | Dlemonstration User

Alternate ID: |pu1

Username: ] Demo

Zone: ( Colorado

upervisor: [ Supervisor Coordinator

Role: | Technician

Truck: LToyota Tacoma 2006

Description: jFor demonstration purposes

Active: |V

oK || cancel |
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10. Check the Active box to make the newly created user active. Then click OK.

Add Technician

Name: l Dlemonstration User

Alternate ID: |DU1

Username: \ Demo

Zone: | Colorado

Supervisor: \ Supervisor Coordinator

Role: | Technician

Truck: | Toyota Tacoma 2006

Description: | or demonstration purposes

Active: |V

11. Now the new user can use the username and password setup in steps 4 and 9 to log in to both
FieldSeeker Web and FieldSeeker Mobile.

il = 9:40 AM 1O

FieldSeeker cis

for Mosauito Control M.

SIGN IN =

Demo

e

A username and password are required to
access FieldSeekerWeb/FeatureServer on Login
http://50.18.50.62/arcgis/rest.

User name:

i Demo |

Password:

[oan| |

‘OK] | Cancel |

A y
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